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Dear Customer, 
This manual contains all the information you need to use and 
maintain this appliance correctly. 

Please read it carefully before using the appliance and store it safely 
for future reference.
 
If you do not fully understand any of the contents, please contact the 
manufacturer for further information.
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SAFETY GENERAL INFORMATION USE MAINTENANCE SUPPORT

 ■ Do not salt food inside the oven cavity. If this cannot be avoided, 
clean the oven as soon as possible.

 ■ Do not use highly flammable food or liquids while cooking (e.g. 
alcohol or wine).

 ■ It is always better to preheat the oven to a temperature at least 30°C 
higher than is required for cooking, in order to reduce the effects of 
heat loss when opening the door. 

 ■ For best results, do not open the door during cooking.
 ■ Use UNOX trays and racks. Try to distribute food evenly on the trays. 

Avoid overlapping food and avoid overloading the trays (maximum 
5 kg per tray). Distribute the trays evenly in the oven cavity, respect-
ing the maximum number indicated for each appliance.

 ■ Always respect the loading instructions for your oven.
 ■ Beware of touching the external and internal parts of the oven 

during cooking and until it has completely cooled (it could reach 
temperatures above 60°C).

 ■ Liquids or food that liquefy with heat should be placed in contain-
ers of adequate capacity so that they do not overflow during cook-
ing, should they boil and erupt.

 ■ When navigating and setting parameters only use your finger 
(which must be clean and dry); avoid using tools such as forks, 
spoons, etc.
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information on disposal in italy
In Italy, WEEE appliances must be delivered to:

 ■ recycling centres (also known as waste disposal sites/facilities); 
 ■ the dealer from whom the new appliance is purchased, who is re-

quired to collect them free of charge (“one-for-one” collection).
Information on disposal in European Union countries
The EU Directive on WEEE appliances has been implemented 
differently by each country. Therefore, if you want to dispose of this 
appliance, we recommend you contact your local authority or dealer 
for information on the correct disposal method.

CertifiCation
EU declaration of conformity for electrical appliances
Manufacturer: UNOX S.p.A.
Address: Via Majorana, 22 - 35010 Cadoneghe, Padua, Italy
Declares, under its own responsibility, that the product 
ZERO MIND.MapsTM 
complies with the Machinery Directive 2006/42/EC through standards:
EN 60335-1: 2014 + A11:2014
EN 60335-2-42: 2003 + A1: 2008 + A11:2012
EN62233: 2008
EN 60335-2-102:2006 + A1:2010
complies with the Electromagnetic Compatibility Directive 2014/30/EC 
through the following standards:
EN 55014-1: 2006 + A1: 2009 + A2: 2011
EN 55014-2: 1997 + A1: 2001 + A2: 2008 
EN 61000-3-2: 2006 + A1: 2009 + A2: 2009
EN 61000-3-3: 2008
EN 61000-3-11: 2000 
EN 61000-3-12: 2011
EN 61000-6-2: 2005
EN 61000-6-3: 2007
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SAFETY INSTALLATION USE MAINTENANCE SUPPORT

Support

After-sales 
assistance 32

Alarms and 
warnings 34

AfteR-sAles AssistAnce
In case of any malfunctions, disconnect the 
appliance from the power supply and consult 
the solutions proposed in the table  a | 
troubleshooting on page 35.

If the solution is not listed in the table, contact 
an authorised UNOX technical service centre, 
providing the following information:

 ■ date of purchase;
 ■ 13   appliance data on the serial plate;
 ■ any warning messages that appear on the 

display.

Manufacturer's information: 
UNOX S.p.A.
Via Majorana, 22
35010 Cadoneghe (PD), Italy
Tel. (+39) 049 8657511 - Fax (+39) 049 8657555
info@unox.com   www.unox.com












